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PRIVACY POLICY
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Please note that the translations included in this document are strictly for your convenience only and in the event of any conflict
between the English and translated versions of these documents the English version will take precedent and is the document on
which the contractual relationship between yourself and GFT will be established and maintained.
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In compliance with the Personal Information Protection Law and various related laws, Global Futures & Forex, Ltd., Tokyo Branch
(hereinafter referred to as the “Branch Office”) strictly manages the personal information received from our customers, and strives to
handle such information in a proper manner by establishing a privacy policy as follows.

1. BRIEDSO®ST
Compliance with Related Laws
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In order to protect the personal information of our customers, the Branch Office observes the various laws concerning the
protection of personal information, beginning with the Personal Information Protection Law, the guidelines of the concerned
authorities, this privacy policy, and other documents that regulate the relationship between the Branch Office and our
customers.

2. fEAEHROFN
Purpose and Use for Collection of Personal Information
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The Branch Office shall handle the personal information only within the scope necessary to achieve the purpose of use listed
below, unless the consent of the customer has been obtained in advance. In addition, the Branch Office will not change the
purpose for use of the personal information beyond the scope deemed to be reasonable :( please refer clause 8 to be informed
about exceptional cases)

a.
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To conduct the information provision service concerning the OTC financial futures transactions (foreign exchange margin
transactions, etc.), services related thereto, solicitation and purchase/sale thereof performed by the Branch Office;
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To evaluate the propriety and appropriateness of the solicitation acts concerning the Branch Office’s provision of such
services to the customer;
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To confirm the identity of the customer (including the confirmation of the person in charge of corporate customers, or the
confirmation of their agents);
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To conduct the Branch Office’s internal control services (legal compliance control, financial affairs, accounting, tax, etc.
services);
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To report and / or provide advice on the details of transactions and account balances concerning such services provided
by the Branch Office to its customers;
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When provided by the Branch Office to cooperating companies or financial institutions that jointly conduct marketing
activities; and
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Any and all other purposes for the proper and smooth performance of the transactions between the Branch Office and the
customer.
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3. B (BT EBRICOWT
Sensitive Information
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The Branch Office does not obtain, use, or provide to third parties information concerning the political opinions, religion (which
refers to religion, ideology, and faith), participation in labor unions, race, and ethnicity, registered domicile, medical history,
sexual orientation, and criminal records (hereinafter referred to as “Sensitive Information”), except when permitted as follows or
pursuant to the relevant laws. Furthermore, in the event that Sensitive Information is to be obtained or provided to a third party,
this will be handled with extreme care in order that such acquisition or provision will not deviate from any reason deemed to be
legal:

a.  EREICESEGSE
When based on laws or ordinances, etc.;

b. AL FIKREIZMEDREDT-DITLERD LG E
When necessary for the protection of the life, body or property of a person;
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When necessary to cooperate with the performance of work established by law for governmental agencies, local public
organizations, or the parties entrusted thereby;
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When the Sensitive Information concerning an employee’s affiliation with or participation in political, religious, etc. groups
or labor unions is obtained, used, or provided to a third party within the scope necessary for the performance of work for
the withholding of tax, etc.; and
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When such information is obtained, used, or provided to a third party based on the prior consent of the customer, for the
necessity of the proper business operations of the financial instruments and exchange industry and other financial fields.

4. EATEHROBE )L HS
Proper Acquisition of Personal Information
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The Branch Office will not unjustly infringe on a customer’s rights upon obtaining personal information from third parties.
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When the personal information requested by the Branch Office is not provided, there may be cases where all or part of the
services of the Branch Office cannot be used [by the customer].

5. IET DM A EROFESE
Types of Personal Information Collected
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The information that we will obtain from our customers includes the items entered into all kinds of application forms, contracts,
consent forms, etc., account transaction records which are needed by our company or concerned parties, customer information,
etc. obtained by the Branch Office from brokers, such as the customer’s address, name, telephone number, etc. If an
application to open an account is made at the same time, the Branch Office endeavors to be able to provide the appropriate
products when compared with any risks, from the perspective of the principle of suitability, upon confirmation of the
[customer’s] assets, annual income, place of work, and level of knowledge of, and experience with, investments, etc. As for
information with access rights for internal disclosure, such as account confirmation information, etc. through identification, etc.,
access is limited to the account supervisors and the persons in charge of account-related processing.

6. EAIH DL A P
Safety Control Measures for Personal Information
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In order to prevent the disclosure, loss, or impairment of the personal data handled by the Branch Office and to otherwise
control the safety of the personal data, the Branch Office takes necessary and proper measures, such as establishing Personal
Information Protection Regulations, and maintaining an implementation system related to the safety control measures, etc.

PRIVACY POLICY: 2/28/2011
Revision: 001
Page 2 of 4



10.

1.
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Maintaining the of Accuracy of Personal Information
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The Branch Office strives to maintain the most accurate and recent personal data within the scope necessary to achieve the
purpose of use. The Branch Office establishes a retention period depending on the purpose of use of the retained personal
data, unless the retention period is prescribed by laws, etc., and will delete the personal data after such period has elapsed, as
necessary.

ENT —2 D% =3~k
Provision of Personal Data to Third Parties
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d.  AFEOMOERICILZEEDOEMI E>THAT — 2B RSN HE

The Branch Office does not provide personal data to third parties, except for the following cases and when permitted by law:

a.  When the individual’s prior consent has been obtained;

b.  When necessary to protect the life, body, or property of a person, and it is difficult to obtain the individual’s prior consent,
or when jointly using the personal data in a similar situation;

c.  When all or part of the handling of the personal data is entrusted [to an external party] within the scope necessary for the
achievement of the purpose of use; or

d.  When the personal data is provided as a result of merger, or the succession of business for other reasons.

AT —%DILFRFIH
Joint Use of Personal Data
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For the purpose stated in 2 above, the Branch Office shares personal information with the Branch Office’s headquarters and

the branch offices in its overseas bases, as follows:

Iltems of Personal Data:

Address, name, telephone number, email address, sex, date of birth, and other contract details and transaction status

(including profits and losses, balance, etc.) stated in the application, etc., account information, and other information which is

indispensable for the smooth performance of services and the performance of necessary customer service

Personal Data Manager: GFT Tokyo Branch, Complaiance Manager

For information on the offices with which we share the information, please refer to: http://www.gftforex.com/about/locations.asp
Furthermore, there are no companies that currently collaborate with the Branch Office.

TENT —Z Mk DZE5E
Entrustment of the Handling of Personal Data
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The Branch Office may entrust all or part of the handling of personal data within the scope necessary for the achievement of
the purpose of use. When the Branch Office entrusts all or part of the handling of personal data, the Branch Office will conduct
the necessary and proper supervision of the party which receives the entrustment in order to strive for the safety control of the
entrusted personal data. Currently Branch Office does not outsource the given data.

A NT —Z2 OB R L FEORDITIEC D FHe &
Claims Procedures for Disclosure/Suspension of use of Personal Information
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BAZREERE R DFERIIZ DU TI https://www.gftforex.co.jp/contact/ ~ISHEIWEHELTZEN,

Please contact us at the following for claims concerning retained personal data, such as notification of the purpose of use,
disclosure, revision, addition, deletion, suspension of use, or provision to third parties.
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12.

13.

After the Branch Office confirms the identity of the claimant, the claimant will complete the form prescribed by the Branch Office,
and the Branch Office will, as a general rule, respond in writing. (Disclosure shall be provided only in written)
Please refer to (https://www.gftforex.co.jp/contact/) with respect to the details of the claims for disclosure.

TEHNFROBAR N BT 2B WG BLOME A HFRICIRDTEF OB HIZ 2N T
Inquiries Concerning the Handling / complaints of Personal Information
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The Branch Office will deal appropriately with inquiries concerning the handling /complaints of the personal information. If you
have any inquiries/complaints concerning personal information or would prefer not to receive any new product or service
information from the Branch Office through e-mail, direct mail, etc., please contact the following:

GFT HmtxJl  AfF#BMAEED:
EAYE: T103-0022 HURERH X H ARG =EHT 4-4-10 HUE=SEHTE )L 3 [E
WG COMAESE: 03-5205-6161 (BLAE HZIR<HA ~4& 7 FF~23 IFF)

GFT Tokyo Branch /Contact for Personal Information:
Mailing Address: Totanmuromachi Building 3F, 4-4-10 Nihonbashi Muromachi, Chuo-ku, Tokyo 103-0022
Telephone Inquiries: 03-5205-6161 (7:00 AM to 11:00 PM Monday through Friday, except holidays)

TIAN =R —DET

Revision of the Privacy Policy
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(https://www.gftforex.co.jp/privacypolicy.asp)

The Branch Office periodically reviews this privacy policy and will revise it in accordance with changes to relevant laws or the
information technology environment. The revised privacy policy will be posted on our home page.
(https://www.dftforex.co.jp/privacypolicy.asp)
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